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Bots vs Me

Planning September 2016
15tin production in April 2017 (35+ bots In test phase)

8 In production in 2018
Created a multitenant bot platform and follow up + test platform
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Goal

Give you insight on what we tried to accomplish with different bots.
The good, the bad and the unexpected.
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Overpromised

https://www.space.com/42514hal-9000inspiredaitest-simulation.html @ KrisvanderMast



Underdelivered

How muchis 1 + 1?

| have no idea
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Bots 2.0

Undempromise
Ovemeliver

https://www.forbes.com/sites/forbestechcouncil/2018/07/30/bot8-0-after-three-yearsof-overpromisingand-underdeliveringwhatsnext/#30bcal6a667d @ Krisvan d er |\/| a.St



Lifecycle of a bot
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Plan Build Test Publish Connect Evaluate
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Ahways learning

Efficient

Free

Usar can find the best of what they are lnoking for in the Assist in efficient shoppinowle dgeable

shortest tlimea

F riendly
Bri leasure to the customer's visit
e Fast

Conslder customar's ideal price range and locking for better value

promationsdeals within stores
Goals

Cifler user-s pecific suggestions
Encourage more spending

Encourage mare frequent visis e the mall

Offer a free attermative to custormers without access
1o personal shoppers

Sales reps can locus on providing pleasant shopging
experience within each store without focus on sales

pus hing items on cus tomers

Alexa (Amazon)

E.LF. (Mall of Armerica)

5 igest items that the user is keoking lor

S uggest the best bagaing

Suggest items user might enjoy

Motification of new deals relevant to user bahaviour

Keep collection view of items

Add from chatbat suggestions

Carmrra function (barcode] <m—

Cortana (Windows)

Change retail culture of sales representatives

Tourists One stop shop
Audience
CF shoppers C:
Innevathve
All ages
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Kirk
Luxurious

CF 5 hopping Cenfres

Database of mallistore inventary
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Cadillac Fai v Personal S hopper Anticipafe user needs
L | athot b

Offer valisable purc hase/browse s uggestions

Keeps leamingfada pting to user needs
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Artificial Intellige;lce ; Collects info for user information database

arse emails d purchase details

“Similar Products

> Collects Info for user Information database
Parse mobil@purchase apps
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Database of user information

Siri {Apple)

Privacy lssues

. 2 Artificial intelligence
Technical challenges
Data mining

5 hared data between all stores

C onversation

Functions Real ime data

Wizhlist
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Picture: https://victoriawhang.com/e€hatbot/
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EX p e Cte d < Ask K'Ching

0 | wish you a good morning too!
How can | open a bank account?

If you want to start saving, try to set aside a
small amount of money every month -
preferably on a savings account, so it

Te ” me a JO ke requires a little more effort to get it.

Transfer 5 euro to Marc
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Expected

How many days off do | still have this year?

Book me a vacation starting next week Wednesday.
Make it two weeks.
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Unexpected




