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Bots vs Me

Planning - September 2016

1st in production in April 2017 (35+ bots in test phase)

8 in production in 2018

Created a multitenant bot platform and follow up + test platform
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Goal
Give you insight on what we tried to accomplish with different bots. 

The good, the bad and the unexpected.
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Overpromised

https://www.space.com/42511-hal-9000-inspired-ai-test-simulation.html
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Underdelivered 

How much is 1 + 1?

I have no idea
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Bots 2.0

Underpromise

Overdeliver

https://www.forbes.com/sites/forbestechcouncil/2018/07/30/bots-2-0-after-three-years-of-overpromising-and-underdelivering-whats-next/#30bca16a667d
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Lifecycle of a bot

Plan Build Test Publish Connect Evaluate
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UnExpected

How can I open a bank account?

Tell me a joke

Transfer 5 euro to Marc
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UnExpected

How many days off do I still have this year?

Book me a vacation starting next week Wednesday.
Make it two weeks.
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Unexpected


